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CONFERENCE
SCHEDULE

SEPTEMBER 16, 2010

- REGISTRATION
- CONTINENTAL BREAKFAST

- OPENING GENERAL SESSION

“AHMA-NCNH
PRESIDENT’S WELCOME”

- SESSION | CLASSES

- MORNING BREAK
“TRADESHOW OPENS”

- SESSION |l CLASSES
“TRADESHOW CLOSES”

- THURSDAY LUNCHEON

“SCHOLARSHIP AWARD PRESENTATION”

TRADE SHOW GRAND OPENING

- SESSION [Il CLASSES
“TRADESHOW CLOSES”

TRADE SHOW COCKTAIL RECEPTION

- “THE FUTURE 1S Now” NIGHT OUT

FEATURING:

AHMA-NCNH INDUSTRY AWARDS

PRESENTED BY YARDI

- LIVE ENTERTAINMENT
PROVIDED BY:

“XECUTIVE SWEET”

SEPTEMBER 17, 2010

- CONTINENTAL BREAKFAST

- SESSION |V CLASSES

- MORNING BREAK

- SESSION V CLASSES

- FRIDAY LUNCHEON
KEYNOTE SPEAKER:

HARRY PAuUL, “THE FISH GuUY”

POSTER CONTEST AWARDS
PRESENTATION

FOR MORE INFORMATION, VISIT:

www.ahma-ncnh.org/conference/




]
2010 Conference Theme

Preparing for the Future . . . Today
AHMA-NCNH’s 29th Annual Conference is Just Around the Corner

By AHMA-NCNH Newsletter Team

For 28 years, AHMA-NCNH has been bringing together property managers, supervisors, managing agents,
owners, maintenance professionals, government officials and industry experts to learn, share, and celebrate
the great industry of which we are all a part. The AHMA-NCNH 29th Annual Conference, Preparing for the
Future . . . Today, takes place on September 16 and 17, 2010 at the beautiful Santa Clara Marriott Hotel.

The conference, sponsored by gold sponsors Pahl & McCay and Thoits Insurance, and silver sponsor
National Tenant Network, features 25 educational classes in five tracks, a tradeshow, two lunches, and the
annual Industry Awards dinner.

Our opening session and final luncheon will feature renowned speaker and management consultant Harry
Paul, The Fish Guy. Harry is the author of six books including the international best selling business book,
“FISH!” He has previously addressed some of the most iconic companies in America, including Johnson &
Johnson, Kaiser Permanente, and Verizon. He will share his message of how you can create a
mission-driven culture that can both improve moral and results! Listen to Harry and you will learn to pave the
way to your future . . . today.

The educational tracks provide everyone attending with the opportunity to find training they need. This is
especially true for holders of the Certified Professional of Occupancy (CPO) and Specialist in Housing Credit
Management (SHCM) professional designations who need certification-related continuing education units to
renew their qualifications. This year’s educational tracks are themed: Agency, Property Management,
Leadership, Occupancy/Leasing, and Maintenance/Green.

The Agency track on Thursday will focus on regulatory compliance, while the Friday sessions will feature two
dynamic panels with representatives of HUD, CAHI, CalHFA, TCAC, along with industry representatives. The
Property Management track will include a legal presentation and sessions on budgeting, contract renewals,
time management, and on evaluating and mentoring your employees. The Leadership track will help you to
tackle some of your ftrickiest issues, including: customer service, integrating management with resident
services, resolving the challenges presented by aging in place, achieving a healthy work-life balance, and the
art of supervision. In the Occupancy and Leasing sessions you’ll be able to learn about managing HUD and
TCAC recertification's, understanding and utilizing EIV reports, implementing the new HUD Affirmative Fair
Housing Marketing Plan, self auditing your files, whether you have a HUD or a TCAC community, and tips for
quickly marketing and filling vacant units.

The Maintenance / Green track provides a valuable training experience to both maintenance and building
management personnel. On Thursday, the day starts with a session on new EPA regulations related to lead
paint remediation that will have a significant effect on maintenance planning and property budgeting. An

(Cont’d on next page)
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electrical safety presentation follows covering procedures you need to standardize in order to ensure your
employees are safe on the job. The training day wraps up with a presentation by industry experts on the
latest green products available to help improve the energy efficiency of your community. On Friday, HUD
staff will give a 3-hour presentation to help you prepare for your next REAC inspection.

The annual AHMA-NCNH trade show is rapidly building into our largest show yet. Many new exhibitors,
eager to do business with the affordable housing industry, have already booked space. This year, the show
will be located in a tent adjacent to the ballroom wing of the hotel. This beautiful facility allows for more and
larger exhibitor booths, which should make for a very exciting show. Unlike the last two years, for 2010
there will be dedicated time to enjoy the trade show and meet the exhibitors.

As always, meal functions will provide a great time to meet friends and network with colleagues. The
presentation of our annual scholarships has been moved to the Thursday luncheon. The poster contest
winners will be recognized at the Friday lunch, during which you will also hear from our keynote speaker,
Harry Paul, The Fish Guy.

Thursday wraps up with “The Future is Now” Night Out, a celebratory dinner during which we’ll present the
2010 AHMA-NCNH Industry Awards. The presenting sponsor of the 2010 AHMA-NCNH Industry Awards is
Yardi Systems. Following the dinner and awards presentation attendees will enjoy dancing to the beat of
Xecutive Sweet.

You can register for the conference online at the AHMA-NCNH website, or by going directly to:
http://www.acteva.com/booking.cfm?bevaid=203370.

To register by phone, call (877) 365-3836.
Discounted registrations are available until August 21, 2010.

The conference hotel is the beautiful

Santa Clara Marriott. Located in the

heart of Silicon Valley, the hotel

features recently renovated sleeping

rooms and meeting spaces set

amidst extensive grounds, public

space, and on-site recreational

facilities.  The conference has a

room block at deeply discounted

group rate of just $119.00 per night.

The group rate is available through September 11, 2010 or until the block sells out. To make your
reservation, please go to:
http://www.marriott.com/hotels/travel/sjcga?groupCode=anaanaa&app=resvlink&fromDate=9/15/10&toDate=9/17/10

or call (800) 288-9290 and ask for the “AHMA” rate.
See you at the AHMA-NCNH 29th Annual Conference, where you will be Preparing for the Future . . . Today.

LR
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From the Executive Director

Could Congressional Supporter’s Dark Days
Spread to Affordable Housing Industry?

By Paul D. Cummings, Jr., Executive Director, AHMA-NCNH

Two of the three most prominent supporters of Multi-family Affordable Housing in Congress are
potentially in big trouble that could adversely affect their campaigns for reelection. Forty-year House
member Charlie Rangel, arguably the single most knowledgeable person on tax credits in Congress, and
Maxine Waters, the chairperson of the House Financial Services Committee, Subcommittee on Housing
and Community Opportunity, are both currently embroiled in various stages of House ethics
investigations. The venerable Rep. Rangel formerly chaired the mighty House Ways and Means
Committee, which writes all tax law. He faces an ethics trial in September. Charges against the
10-term southern California representative Waters are to be read out in early August.

Both of these representatives have been strong advocates of multifamily affordable housing. This has
been especially important the last few years, when affordable housing programs have had to fight for
funding in every budget cycle. The triumvirate of Representatives Charlie Rangel (D-NY), Maxine
Waters (D-CA), and Barney Frank (D-MA) have often been lone voices urging their colleagues to serve
the poor and the elderly. By virtue of their seniority, they have been able to ensure our issues remain on
the congressional agenda.

Realistically, as an industry, we cannot wait to learn the results of the pending ethics trials and their
impact on the November election. It is essential that we start recruiting new allies and building a larger
coalition of affordable housing advocates in elected office today. Fortunately, the next three months are
the best time in the next two years to do just that. Since it is election season and candidates of all
stripes are seeking votes, it is the perfect time to invite your elected officials and their challengers to visit
your communities. For candidates, you have a valuable commodity, voters. You also have a great
product to sell, your community.

In multifamily affordable housing, you are every day making your greater community a better place.
Sometimes it is obvious to the most casual observer. In other cases, it is more subtle. Nevertheless,
this is not the time to be low-key about your accomplishments; it is time to shout it from the rooftops.
Everyone running for Congress needs to know the benefit our industry brings to the community and how
every dollar they spend on affordable housing is an investment in more livable towns and cities.

Last week, | was meeting with AHMA-NCNH members in Redding. One community | visited was the
Hotel Redding, a 1920’s hotel that had been allowed to decay into a flophouse, but today, thanks to the
leadership of Christian Church Homes and various government agencies, is a beautiful senior housing
residence. Maybe more importantly, the street where this building is located is now free of drug addicts
(who previously loitered there) and litter. It is now clean, landscaped, and welcoming to pedestrians.
Additionally, a valuable historic and architectural asset has been preserved for future generations.

(Cont’d on next page)
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Your community may not be making as dramatic a statement as Hotel Redding, but it is still doing its
part. Tell your story. Do not be afraid to invite all candidates to see your building and meet your
residents. They may not all come, but many will, especially in larger buildings. Include a tour of the
building and a chance for them to meet the residents. Make sure your residents understand that the
industry needs help and urge them to share their stories of how they have benefited from the opportunity
to live in affordable housing.

Our long-term friends in Congress may be here the next time around and may be just as powerful.
However, with your efforts, we can recruit allies who help move our issues forward or indentify the next
generation of legislative leaders in affordable housing. =

LR

J. Patrick Goray, Affordable Housing Champion,
Will Be Missed by All

The editors of Touchstone regret to inform our readers and the members of AHMA-NCNH of the passing
of J. Patrick Goray, the recently retired operations director for the HUD San Francisco Multifamily Hub.
Patrick, 62, experienced a cardiac arrest and died while working at his home in Danville, California.

A thoroughly dedicated and optimistic professional, Pat understood the leverage that could be achieved
when government resources were combined with professional private sector management. He was a
great friend of AHMA-NCNH who had a special place in his heart for two passions, service coordinators
and the people needing affordable housing in Hawaii. Pat conceived the first Service Coordinators
Conference and invited AHMA-NCNH to become a partner in producing it. He was also the first and
most ardent advocate of the association’s expansion into Hawaii.

Pat is survived by his wife, Nancy, 2 sons, Jason and Greg, and his granddaughter Amaya. He will be
missed by his family, coworkers, and friends in the affordable housing industry. m

Floormasters  4TRADITIONof
Multi-Family and Commercial Floaring [ \‘u_'.\ | | | | ""\:L | .T\\?\"x.':\".-';"'-.l ||\“|'\_

Contact: Rick Curbelo
(510) 772-2487
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Bay Area Affordable Housing Developers Soar in

Affordable Housing Finance Readers Choice Awards
By Paul Cummings, Executive Director, AHMA-NCNH

Seven Bay Area affordable housing communities have placed as finalists in the Affordable Housing Finance Magazine’s Readers’
Choice Awards for 2010. These developments placed in six of nine development categories. More than 140 nominations were
submitted to the magazine'’s editors for consideration. From these, the editors selected 33 finalists in nine categories.

The nominees are:

Family Finalist: Petaluma Avenue Homes, developed by Affordable Housing Associates, has 45 units of co-housing for
low-income residents in Sonoma County. Designed to build community through social interaction, the units feature large front
porches and parking is located around the perimeter of the development, leaving the interior for play areas and gardens.

Green Finalist. Casa Feliz Studios, developed by The John Stewart Company and First Community Housing, is located near
San Jose State University. This 59-unit community of studio apartments serves residents with income levels from 20 to 35 percent
of area median income.

Master Planned/Mixed Use Finalist: MOSAICA is a full-block development in San Francisco’s Mission District developed by the
Tenderloin Neighborhood Development Corp and Citizen’s Housing. It has 151 units and commercial spaces. The living units
include market rate and below market rate ownership condominiums and affordable rental units divided between dedicated senior
and family dwellings.

Preservation Finalist: Ashland Village is 142-unit, project-based, Section 8 community on unincorporated land between Hayward
and San Leandro, preserved by Eden Housing, Inc. The $34 million project provided interior and exterior upgrades and a new
community room.

Seniors Finalist: Alta Torre is a 56 unit, affordable, senior community developed by BRIDGE Housing adjacent to the new Taube
Koret Campus for Jewish Life in Palo Alto. Targeted towards residents earning between 25 and 40 percent of median income, it is
an integral part of a new neighborhood rising around the Oshman Family Jewish Community Center.

Urban Finalist: 10th and Mission Family Housing is the first high-rise affordable development in San Francisco in nearly 20 years.
This 12-story, 135-unit building was developed by Mercy Housing. The development includes commercial space and a 5,000-
square foot youth center. The community is home to 91 families making no more than 50 percent of area median income and 44
formerly homeless families.

Urban Finalist: Fox Courts is the affordable housing element of Oakland’s newly redeveloped Up town neighborhood. Fox Courts
has 80 affordable apartments for families making between 30 and 60 percent of area median income. It was developed by
Resources for Community Development. Units range in type from studios to lofts to four-bedroom apartments. The Up-town
neighborhood has 700 new market rate apartments and includes Oakland Unified School District’s magnet School of the Arts, the
renovated Fox Theatre, and a newly developed community park. The neighborhood is located just one block from the
BART transit system.

The only categories where Bay Area developers and their communities were not finalists were Rural Housing, Special Needs
Housing, and Historic Rehab.

Subscribers to Affordable Housing Magazine can vote for the finalists at www.housingfinance.com. The voting period closes on
August 13, 2010. Winners will be announced on November 5, 2010 at the 2010 Affordable Housing Developers Summit in
Chicago.

LR
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Nomination Period Now Open for
AHMA-NCNH Industry Awards

Each year, AHMA-NCNH recognizes the many challenges and opportunities facing individuals working within the affordable
housing industry through our Industry Awards program. In recognition of the growing importance we place on these awards,
AHMA-NCNH is proud to announce that Yardi Systems is the presenting sponsor of this year’s awards.

There are four categories within the AHMA-NCNH Industry Awards. The first two categories recognize job excellence and
professionalism on the part of people working in affordable housing communities. Recognizing the integral contribution of
maintenance professionals to the success of an affordable housing community, they have had their own award category for the
last several years.

An award category also exists to recognize residents who are helping to improve the quality of life within their community. Likely
candidates could be residents who assist in the office, help other residents with their taxes, assist young people with homework in
the computer center, beautify the building with a community garden, or who take pictures of community events and share them
with fellow residents.

The fourth award category honors a government employee who has helped improve affordable housing. A nominee for this award
could be someone who arranged for special funding, facilitated needed services for your residents, or who introduced you to a
new program that benefited your community.

AHMA-NCNH and Yardi Systems invite you to nominate:

e An Outstanding Employee who exemplifies management excellence and professionalism in affordable housing,
e An QOutstanding Maintenance Professional who exemplifies excellence and professionalism in performing their work,

e An Outstanding Government Employee who significantly helped you or who made a notable achievement promoting
excellence and professionalism in affordable housing management;

e An Outstanding Resident who improves the quality of living at one or more assisted properties by contributing time to benefit
the residents or the property.

In addition to these awards, AHMA-NCNH and Yardi Systems also recognize Pioneers in Affordable Housing. These awards

recognize individuals who have been leaders and pioneers in the affordable housing industry in Northern California, Nevada, and

Hawaii for an extended period. This award is presented on behalf of NAHMA, the National Affordable Housing Management

Association. Nominees need not be actively working in the affordable housing industry, but they should be leaders who were

innovators within the industry over a period of years.

Nomination forms were mailed to AHMA-NCNH members in early July. Additional forms can be downloaded from the
AHMA-NCNH website, http://www.ahma-ncnh.org/2010Awards/.

Because of the response we have had over the last three years, we have continued with the simplified nomination process. Please
complete a nomination form in one or more of the categories and fax to:

Awards Committee

AHMA-NCNH

(5610) 834-2462

The application deadline for awards nominations is August 31, 2010.

A committee appointed by the President of the AHMA-NCNH Board of Directors will judge the nominations. The awards
presentation will be during an awards dinner on September 16, 2010 at the AHMA-NCNH 29th Annual Conference and Trade
Show, at The Santa Clara Marriott Hotel, Santa Clara, CA.

If you have any questions or need more information, please contact Paul Cummings at (510) 452-2462 or by email at
pdcummings@msn.com. [

|
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Community News

BRIDGE CEO Named to List of the Bay Area’s Most Influential Women

Cynthia Parker, President and CEO, BRIDGE Housing Corp. has been named to the San Francisco Business
Times’ list of The Bay Area’s Most Influential Women. The list, published annually for more than 10-years,
recognizes women who make a difference in their companies, their industries, and their communities. This
year’s list included 145 women who are leaders in business, industry, government, education, and
community organizations. Her predecessor at BRIDGE, The Hon. Carol Galante, Deputy Assistant
Secretary, U.S. Department of Housing and Urban Development, was named to the paper’s Forever
Influential Honor Role. DAS Galante will be the guest speaker at the AHMA-NCNH annual meeting in
December. =

Anniversary of the Rebirth of International Hotel

This mural was unveiled this month at a ceremony celebrating the
Anniversary of the rebirth of International Hotel. Many years ago,
the eviction of low income residents made international
news. From that movement a group of about a dozen people
formed an organization to hold the land and have low income
replacement housing developed. It was some 30 years in the
making but Chinatown Community Development Center along
with the International Hotel Senior Housing, Inc. Board developed
104 units of senior housing (202 PRAC) with almost 11,000
names on the waiting list to get into the property. To
commemorate the event this month CCDC/IHSHI received an arts
grant to have a mural honoring those in the long struggle. =

New Affordable Homes for Seniors Coming to San Jose

The Core Companies, in partnership with EAH Housing and Hudson Housing Capital, LLC, are pleased to
announce the closing of Belovida at Newbury Park Senior Apartments on August 5, 2010. Construction will
begin soon on this 185 unit affordable community for seniors in San Jose. With a total development cost of
$51million, the project survived numerous challenges as financing partners worked out creative and novel
approaches. The project is the first in California to benefit from a new federal bonding program, the New
Issue Bond Program of the Housing Finance Agency Initiative.  In one of the most challenging and turbulent
periods of economic strife, this project will create jobs for hundreds of people over the course of the next
eighteen months and affordable housing for our aging population of seniors - providing a cause and effect
relief for many people in our region. m

BRIDGE Housing Opens New Senior Housing Development in Palo Alto

The Grand Opening of Palo Alto’s newest senior affordable apartment
community takes place in August 2010. Alta Torre, 56 apartment community, is
part of a larger development on Fabian Way. This BRIDGE Housing development
will be complemented by three acres of for-sale townhomes and the
Taube-Koret Campus for Jewish Life, a new nine-acre development of assisted
living for seniors, a recreational facility and a community center. m

LR

Community News is used to impart information. Our readers like to see the names of people and
communities they know, and it helps to build pride in the industry.

If you have community news you would like to contribute, please send to: pdcummings@msn.com
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Calendar of Events

August 17, 2010— Moreland Apartments Community Room, 4375 Payne Ave, San Jose, CA
Preventing Sexual Harassment for Supervisors
10:00 a.m. — 12:30 p.m. Instructor: Karen McCay, Esq., Pahl & McCay

California Assembly Bill 1825 requires all companies with 50 or more employees to train their supervisors on Sexual Harassment Prevention..
To register for this class:  http.//www.acteva.com/booking.cfm?bevaid=208166
August 24, 2010— Vigil Light Apartments, 1945 Long Drive, Santa Rosa, CA

Basic Certifications: Income & Asset Calculations For HUD and Tax Credit Properties

8:30 a.m. — 4:00 p.m. Instructor: Travis Hanna, CPO, FHC, ARM, NCP-e, ABHOW
This class is an in-depth review of the rules involving the calculation of income and assets for HUD and Tax Credit Properties..

To register for this class:  http.//www.acteva.com/booking.cfm?bevaid=208194

August 25, 2010— Vigil Light Apartments, 1945 Long Drive, Santa Rosa, CA
Fair Housing Refresher
8:30 a.m. — 12:30 p.m. Instructor: Travis Hanna, CPO, FHC, ARM, NCP-e, ABHOW
To register for this class:  http.//www.acteva.com/booking.cfm?bevaid=208180
September 16-17, 2010— Santa Clara Marriott, 2700 Mission College Blvd., Santa Clara, CA
AHMA-NCNH 29th Annual Conference
To register for the Conference:  http.//www.acteva.com/booking.cfm?bevaid=203370
September 28, 2010— A.F. Evans Training Room, 1000 Broadway, Suite 300, Oakland, CA
The Property Managers Practical Guide to Disaster Preparedness
To register for this class:  http://www.acteva.com/booking.cfm?bevaid=208305
October 12-13, 2010— The Hilton Hotel Sacramento Arden West, 2200 Harvard Street, Sacramento, CA
8:30 a.m. — 4:30 p.m. Instructor: Anita Moseman, Monfric Realty, Inc.
LIHTC Training and SHCM Exam
To register for this class:  http://www.acteva.com/booking.cfm?bevaid=208304
October 19-20, 2010— A.F. Evans Training Room, 1000 Broadway, Suite 300, Oakland, CA
Credential for Green Property Management (CGPM)

8:00 a.m. — 5:00 p.m. Instructor: Barry Weaver, CGPM, NAHP-e, SHCM, CPM, LEEDAP
This class meets all of the HUD mandated requirements for the Credential in Green Property Management.

To register for this class:  http.//www.acteva.com/booking.cfm?bevaid=207220
November 8-10, 2010— Concord Hilton, 1970 Diamond Boulevard, Concord, CA
Certified Professional of Occupancy (CPO)

8:00 a.m. — 5:00 p.m. Instructor: Travis Hanna, CPO, FHC, ARM, NCP-e, ABHOW
To register for this class:  http.//www.acteva.com/booking.cfm?bevaid=208191

Newsletter Advertising

Member Pricing Non-Member Pricing
Full Page Ad $260 $325
1/2 Page Ad $210 $275
1/4 Page Ad $155 $220

e Ad files can be submitted in full-color, grayscale, or black & white
e We can work with most any file format (i.e. .ai, .eps, .jpeg, .pdf, .tif, etc ) [Windows based sys-
tem, Mac files are not convertible]
e Ads are recommended to be 300 dpi to ensure sharp display.
PRICING 1S FOR ONE ISSUE; BULK PRICING MAY BE AVAILABLE

To receive future issues of this newsletter, please sign up at: http://newsletter.ahma-ncn.org/subscribe.php 20






